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The shopping experience at Jordan’s
The customer shopping experience at Jordan's has been significantly redefined with a critical focus on the interests of customers. The company has been very creative considering its interaction with customers. The Jordan's furniture is unique and gives its customers one of a kind experience. Jordan's refer to their store as a shoppertainment because shopping at the store is fused with entertainment in its 500-room theater. Each of the stores has a unique focus, which focuses on providing a strong level of concentration where it is easy to make better decisions among customers. The store in Natick, Massachusetts has created a very different market environment based on reproducing New Orleans Bourbon Street fully with live Jazz to enhance customer experience.
[bookmark: _GoBack]Every customer’s wishes to have an experience of what the client is purchasing to have a strong focus on the decision that they make. Thus, having the capacity to test it sometime present a strong level of commitment where it is easier to make a better determination regarding fundamental concepts that need to be evaluated. The main reason why Jordan's has been most successful is that of the unique experience because any customer who would jump and the opportunity of testing their stock and get a chance to view motion pictures. The best experience accorded to the company customers has been very specific in improving the company performance within the industry (Homburg, Jozić & Kuehnl, 2017).
Jordan’s are known for their inventive and attractive advertisement, which provide a very strong level of focus on essential processes that help create a customer-centered service delivery. The strategies that the company has adopted in maintaining their competitive presence in the market include a large assortment of different items at a low cost, they focus on the local clients within their operational settings and offer their customers the best shopping experience through customer entertainment, which is above the regular store within the industry. 
The appeal of Jordan’s across different demographics 
Jordan's has integrated different customer experiences across different customer levels. The recent changes have seen the company introduce children experience, which outlines essential measures, which provide a strong level of commitment to creating a highly diverse setting for its clients. However, Jordan's has focused on integration innovation within its client experiences which majorly target young shoppers because their experience is very much appealing to them compared to older customers who do not have a specific engagement with the entertainment that the company has put in place.  Jordan's has a diverse target group, which need to be effectively managed to improve their level of commitment within the company settings (Lim, 2017).
However, the experience that Jordan’s is creating is based on the existing target market. Therefore, when building a new location near colleges, the company would focus on the lifestyle of college students and integrate a shoppertainment that would be able to attract its primary target market. The uniqueness of the company engagement outline key processes that define a positive development. The lifestyle and the needs of college students will form the basis of the company engagement. Thus, it will be essential in motivating students to purchase furniture from Jordan’s. The company's marketing strategy is unique and outlines critical concepts, which promote better measures that define a highly strong understanding of underlying changes that define positive performance within the industry across different target markets.  
The strategic focus on the needs of the customers across different locations has been integral in creating a profoundly transformed setting where it is possible to achieve the desired level of organizational performance. Integration of successful concepts which define positive change includes understanding the needs of its clients who inform the inventive consideration that is put in place which defines a highly successful focus on essential concepts that define positive change.
Some of the things that the company should integrate to attract college students include neon lights, development of their own space and create a more entertaining setting where it would be easier to achieve a higher level of success. The students should be able to customize their products to their liking, which is integral in creating a highly transformed setting where it would be easier to achieve the intended purpose. Different customers have their ideas on what they prefer. Thus, it is important to provide individuals with space to create their furniture preferences in a conducive setting. The store could also consider including book blessings, stationery requirements and grants for its clients with the most dynamic in time allotment (Homburg, Jozić & Kuehnl, 2017).
How has Jordan’s used the brand community around the Boston Red Sox to its advantage 
Jordan’s has focused on working with the community which provides a healthy level of commitment where it is possible to make better assertions regarding the better concepts which define positive development where it would be easier to manage information. The company has sought to provide a crucial focus on essential processes that help determine an extreme level of commitment in fulfilling the diverse needs of the community members. Jordan’s has embraced a strategy that focuses on the needs of customers within the society. 
The company has developed its shoppertainment strategy on the Boston Red Sox community, which has been instrumental in improving the company engagement. The promotions that the company has sought to integrate are particular and outline critical concepts, which describe the needs of its diverse customers. The brand group has a significant chance to have a strong positive influence on the company development. Therefore other communities that could present a strong focus on the underlying needs include NFL league through propelling notices with football competitors (Peppers & Rogers, 2016).
Recommendation and conclusion
Jordan's need to adopt essential concepts that outline fundamental processes that define positive change. The major ideas that are described in this case are based on creating a new experience, which represents the necessary procedures that determine positive development. It is indispensable to integrate critical concepts, which outline community engagement and the new strategies that the company is putting in place. The focus on local community in incorporating customer experiences is based on a strong level of commitment where there is need to outline key processes that define positive development. Jordan's, therefore, need to diversify its operations and customer experience to improve its engagement in the furniture industry. The increasing competition means that the company needs to incorporate new strategies to increase customer loyalty.
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